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Q: I am an essential employee. Can I still 
take my child to daycare? 
A: Yes. Essential employees can still send their 
children to daycare or childcare during the 
COVID-19 pandemic. Your child will have to 
go to a child care provider that the state has 
approved to stay open during the COVID-19 
pandemic. 
If you get child care vouchers from the 
Department of Job and Family Services, you 
can continue to use these vouchers during the 
pandemic.  The state will pay your co-pay, so 
you should not pay anything for your child 
care. 

Q:  I am an essential employee but my child’s 
daycare is closed. Where can I take them 
instead? 
A: If your regular child care is closed because 
it has not been approved by the state to 
stay open during the pandemic, your child 
will have to go to a child care center that 
has been approved to stay open. You can 
find a list of these providers on the Ohio 
Department of Job and Family Services’ child 
care website here:  http://jfs.ohio.gov/cdc/
CoronavirusAndChildcareForFamilies/ under 
“Providers Approved for Pandemic Child Care.

Q: I am not an essential employee. Can my 
child still go to daycare? 
A: No. Childcare providers that are open 

during the pandemic will only accept children 
of essential employees. You must provide 
verification that you are an essential employee.

Q:  How do I know if I am an essential 
employee? 
A: You are probably an essential employee 
if you work in health care, either providing 
care to people, or helping to keep medical 
facilities clean or running.  Other essential 
employees include those who work in grocery 
stores and pharmacies.  The full list of essential 
businesses is here: https://content.govdelivery.
com/attachments/OHOOD/2020/03/22/
file_attachments/1407840/Stay%20Home%20
Order.pdf (See page 5 of the document). 

Q: How do I get help paying for child care? 
A: Some people may qualify to get child care 
vouchers from the Department of Job and 
Family Services.  You must be working or 
attending an approved education program, and 
have income below the eligibility limit. That 
limit depends on your family size.  
You can apply for child care vouchers from the 
Ohio Department of Job and Family Services. 
You can apply: 
• Online at www.benefits.ohio.gov
• By calling 1-844-640-OHIO
• Print the application at www.benefits.ohio.

gov and return it by mail or at the drop 
box at your county Department of Job and 
Family Services office.



Q: I already have a child care voucher, and I am supposed to recertify in March/April/May. 
Do I still need to recertify? 
A: Not right now. The Department of Job and Family Services pushed out your certification for 6 
months. You will get notice when it is time to recertify.  

Q: My child’s daycare is closed, but they have told me I still have to pay to keep my child’s 
spot. Do I have to pay them?
A: If you have a PFCC voucher and your child is in a daycare or child care center that is 
approved to take child care vouchers, they should not be asking you to pay them during the 
COVID-19 pandemic.  

If you have questions or need legal assistance, please call the 
Legal Aid line at (513) 241-9400 


